
WILBER

At Wilber & Associates, P.C. we pride ourselves on the ability to faithfully serve our customers. Experience our commitment 
in servicing your needs in real time, 100% of the time. Contact us in any of the following ways:

We are proud of the staff at Wilber. Our well-trained staff bring years of industry experience to their respective positions. 

G Mailing Address:
       210 Landmark Drive
       Normal, IL 61761

Tel. (800) 313-5169   
Fax. (800) 313-5179
Management Hotline Ext. 192 
Legal Hotline Ext. 194

?  Website: www.wilbercollect.com 

A  General Email/Status: debtnet@wilbercollect.com
A  New Case Assignments: caseinfo@wilbercollect.com

Tax ID #: 42-1628021

Kenneth Wilber
President
Ext. 112   A  kwilber@wilbercollect.com

Rob Reynolds
Client Relations Manager
Ext. 288   A rreynolds@wilbercollect.com

Christine Chance
Attorney at Law
Ext. 211   A  cchance@wilbercollect.com

Ray Vann
Collector Manager
Ext. 110   A  rvann@wilbercollect.com

Tiffany Gilbert
Director of Administrative Operations 
Ext. 208   A  tgilbert@wilbercollect.com

Michael Cale
Executive Director
Ext. 147   A  mcale@wilbercollect.com

Joe Palumbo
Director of Insurance Services 
Ext. 130   A  jpalumbo@wilbercollect.com

Mark Myerscough
Information Technology Director 
Ext. 212   A  mmyerscough@wilbercollect.com

Deana Ratliff
Process and Audit Manager 
Ext. 234   A  dratliff@wilbercollect.com

We Appreciate Your Business!

Our Staff

www.wilbercollect.comREAD MORE


